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1.0 Executive Summary 

This Calendar Quarterly Report (Quarterly Report) is submitted pursuant to the requirements of a 
Modified Consent Decree (MCD) entered on October 6, 2017 by the United States District Court for the 
District of Maryland. This Quarterly Report is intended to provide an update on the progress of remedial 
measures and programs required by the MCD.  The primary requirements for the Quarterly Report are 
specified in Paragraph 21 of the MCD.  Baltimore City (City) has maintained compliance with the MCD 
throughout the Calendar Quarter, and progress on key MCD paragraphs is provided below. This 
Quarterly Report details the ���]�š�Ç�[�•�����(�(�}�Œ�š�•��for the Calendar Quarter Ending September 30, 2020. 

In addition to the information provided throughout this Quarterly Report, the attachments that follow 
detail SSO events, Building Backups, and Sanitary Discharges of Unknown Origin (SDUO) that occurred 
during the Calendar Quarter.  A compact disk with flow monitoring data, rain gauge data, SSO overflow 
tables, and SSO 5-Day Reports will accompany this report.   

Paragraph 8: Elimination of Sanitary Sewer Overflow Discharges: 

The City has identified fifteen (15) additional Sanitary Sewer Overflow (SSO) Structures, following the 
initial listing of SSO Structures in the 2002 Consent Decree, and six (6) of those Structures have been 
eliminated. The City has also submitted corrective action plans for the newly discovered SSO Structures. 
Flow monitoring is ongoing and rainfall data continues to be collected from nine (9) citywide gauges and 
eleven (11) countywide gauges to inform the planning for timely elimination of the remaining SSO 
Structures.  

Paragraph 9: Implementation of Sewershed Plans: 

All Phase I Projects related to the collection system have completed design and the City continues to 
progress with construction during this Calendar Quarter.  In total, the City has completed or recognized 
substantial completion for thirty (30) Phase I collection system construction projects, with nine (9) active 
Phase I collection system construction projects.  Several factors challenge the timely completion of these 
projects including potential impacts to manpower and supply chain related to the COVID-19 pandemic, 
fewer prospective bidders, and untrained or inexperienced crews assigned to projects.  The City has 
focused on mitigating the latter two issues through the Small Business Development Program which 
seeks to grow the number of local qualified contractors and teaming partners as well as increase the 
skilled workforce.   

In addition to the Phase I collection system projects, the Back River Wastewater Treatment Plant 
(WWTP) Headworks Project received Notice to Proceed (NTP) on June 29, 2017. The Headworks project 
is progressing to be substantially complete by Jan 2021. However, the project is experiencing a 
slowdown and some impacts due to COVID-19 as well as due to issues described in Section 9.  Major 
activities ongoing and completed this period include:  

�x Roofing, Masonry, and brick installation are substantially complete at all facilities (CSF, IPS, FSF, GRF, 
& GBB) 
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�x Electrical substations are substantially complete 
�x Electrical and Mechanical equipment installation 
�x IPS: all (8 each) IPS motors were installed 
�x The overflow channel is substantially complete and backfilled 
�x 36 MG EQ Tanks are ready to be leak tested 
�x The Influent Junction Chamber is complete and passed preliminary leak testing 
�x Grit Effluent channel work is ongoing- ���Æ�����À���š�]�}�v���]�•�����}�u�‰�o���š���U�����v�����š�Z�������Æ�]�•�š�]�v�P���í�î�ì�[�[���]�•�����Æ�‰�}�•����- 

concrete work is ongoing  
�x Site utilities installation is ongoing 
�x Phase 1 Training Started  
�x Phase 1 start up and commissioning is ongoing   
�x Phase 1 training started 

Appendix E: Building Backup Expedited Reimbursement Program 

The MCD requires the City to report on the status of the Building Backup Expedited Reimbursement 
Program annually in the first Quarterly Report following the one-year anniversary of the program. The 
program commenced on April 6, 2018 and is therefore reported on annually in the Quarterly Report for 
the calendar quarter ending June 30.  

The approval rating for applications submitted under the Expedited Reimbursement Pilot Program 
meeting all specified requirements was 32% for FY 2019 and 13% for FY 2020. See Section 2.2 for a 
detailed summary of the number of applications by fiscal year. Table 2-7 provides a current status of 
requests under the Expedited Reimbursement Pilot Program current as of June 30, 2020 as required in 
Appendix E of the MCD.
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2.0 Sanitary Sewer Overflows 

Sanitary Sewer Overflows (SSOs) are spills, releases, or discharges of wastewater from any portion of the 
Collection System. Unless discharged from an approved outfall in accordance with an NPDES permit, 
these discharges are violations of the Clean Water Act. The City reports SSOs per the requirements of 
the MCD and accrues stipulated civil penalties in accordance with Paragraph 33 of the MCD. Attachment 
1 lists the SSOs that occurred during the Calendar Quarter.  

2.1 SSO Structures 

Historically, many utilities, including Baltimore City, managed high sewage flows by constructing 
overflow structures that provided relief to interceptor sewers by discharging excessive flows to adjacent 
receiving waters through overflow pipes. As such, overflows often occur during wet weather (rainfall or 
snow melt). The excess water from these wet weather events may enter the Collection System from 
public or private assets and cause overflows into rivers and streams before reaching the ���]�š�Ç�[�•��
wastewater treatment plants. Prior to the Clean Water Act, the approach for designing sewer systems 
was to place these overflow structures at various locations within the system for these discharges to 
occur.  

Under sub-paragraph 8.b of the MCD, the City must eliminate all SSO Structures. To date, the City has 
eliminated sixty (60) out of sixty-two (62) SSO Structures identified in the 2002 Consent Decree. The 
remaining SSO Structures identified in the 2002 Consent Decree (#67 and #72) cannot be eliminated 
until the Back River Wastewater Treatment Plant (WWTP) Headworks Project is constructed. Since 2002, 
the City has discovered an additional fifteen (15) SSO Structures and eliminated six (6) of those newly 
identified structures.  

Under sub-paragraph 8.b (iii) of the MCD, when a new SSO Structure is discovered, the City must submit 
a plan and schedule to EPA and MDE within 90 days after discovery to eliminate the SSO Structure. SSO 
Structures are monitored remotely, and any discharges from the Structure are reported to EPA and 
MDE. The discharges from SSO Structures that occurred during the Calendar Quarter are provided in 
Attachment 2. Progress on the Back River WWTP Headworks Project is provided in Section 3.0 (Phase I 
Projects). 

Table 2-1 lists the SSO Structures that must be eliminated under the MCD, the stipulated date for the 
elimination, as well as the date of actual elimination for any SSO Structure(s) eliminated during the 
Calendar Quarter. After verification, newly discovered SSO Structures will be added to Table 2-1. The 
substantial completion and elimination dates will be assigned to each SSO Structure upon approval by 
EPA and MDE of the ���]�š�Ç�[�•���‰�Œ�}�‰�}�•���� corrective action plans. Once an SSO Structure is eliminated, the 
Structure will be removed from Table 2-1 in the following Calendar Quarterly Report.  
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Table 2-1. Current SSO Structure Status 

SSO 
Structure 
No. 

Manhole ID Location1 Sewershed Date of 
Substantial 

Completion of 
Construction 

MCD Stipulated  

Date of 
Elimination  

Date of 
Elimination 
During Calendar 
Quarter 

67 S31MM_013MH Falls Road, approx. 
�í�U�í�ì�ì�[���v�}�Œ�š�Z�Á���•�š���}�(���h�^��
1 bridge intersection 

Jones Falls Jan 1, 2021 July 1, 2022  

72 S37GG_007MH Rear of 428 East 
Preston St. 

Jones Falls Jan 1, 2021 July 1, 2022  

135 S11UU_008MH 3104 Liberty Heights 
Ave. 

High Level Jan 1, 2021 July 1, 2022  

138 S07EE 1023MH W. Cold Spring La. & 
Ayrdale Ave. 

High Level Jan 1, 2021 July 1, 2022  

139 S11QQ 1002MH W. Garrison Ave. & 
Queensberry Ave. 

High Level Jan 1, 2021 July 1, 2022  

152 S33II_004MH N. Charles St. & W. 
Lanvale St. 

Jones Falls Jan 1, 2021 July 1, 2022  

154 S33KK_033MH N. Charles St. & W. 
Lafayette Ave. 

Jones Falls Jan 1, 2021 July 1, 2022  

155 S03WW1008MH 3404 Glen Avenue Jones Falls Jan. 1, 2023 July 1, 2024  

156 S08G__001MH Charing Cross Road & 
Greenwich Avenue 

Gwynns 
Falls 

Jan. 1, 2023 July 1, 2024  

157 S35YY_036MH East 32nd Street & St. 
Paul/Hargrove Alley 

Jones Falls Jan. 1, 2023 July 1, 2024  

158 S37GG_040MH 428 E. Preston St. Jones Falls Jan. 1, 2024  Jan. 1, 20242 

 

 

1SSO Structure locations are shown on Figure 3-1 in the next section. 

2 The tributary area previously draining to SSO 158 will be re-routed to the Lower Jones Falls Interceptor downstream of SSO72. 
Therefore, there is no reason to perform post-construction flow monitoring since SSO Structure #158 will be eliminated, sealed 
and abandoned.  Date of elimination is accordingly the same as date of substantial completion. 

Four (4) recently discovered SSO Structures (#155, #156, #157, and #158, identified on September 13, 
2016, June 6, 2017, September 19, 2017, and November 9, 2017 respectively) were not included in 
Appendix A of the MCD.  Flow meters are installed at SSO Structures #155, #156, and #157, and these 
locations are monitored for overflow activity. The City has eliminated the potential for overflows from 
SSO Structure #158 by installing a bypass system that will operate continuously (24/7) until a new 
downstream pipe is constructed to re-route the existing mainline sewer. In order to expedite this 
process, the City is moving forward with construction under an existing on-call contract.  Once the new 
downstream pipe is constructed, the City will abandon the existing mainline, including SSO Structure 
#158. The City proposed corrective plans for SSO Structures #155, #156, #157, which were approved by 
EPA and MDE on July 25, 2018.  The City also submitted a corrective plan for SSO Structure #158, the 
plan was approved by MDE on November 15, 2018.   
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The City will continue to monitor and evaluate activity at all SSO structures and will continue to keep 
EPA and MDE advised of progress in future Calendar Quarterly Reports. 

2.2 Building Backups 

The MCD prescribes enhanced measures to investigate and address Building Backups. Appendix E of the 
MCD requires an Expedited Reimbursement Program to reimburse City residents for verified 
cleanup/disinfection costs arising from Building Backups caused by wet weather surcharging in the 
Collection System. Data from the program will be reported on an annual basis beginning in the Quarterly 
Report due following the one-year anniversary of the program. Per Appendix E, the program is required 
to begin six (6) months after Date of Entry, resulting in a program start date of April 6, 2018. The City has 
developed an electronic system and supporting documentation to process applications and 
correspondence under the Expedited Reimbursement Program. 

The Expedited Reimbursement Program is advertised through various media, including the DPW 
website, community outreach events, billing inserts, and the guide distributed to customers when the 
City responds to sewage backups.  In accordance with sub-paragraph 16.b, the City will begin 
distribution of the guide within 30 days after approval of the Emergency Response Plan.  

The below listed attachments summarize the required information for Building Backups that occurred 
during this Calendar Quarter ending September 30, 2020. Attachments specific to Building Backups 
include:  

�x Attachment 3. Reported Building Backups during the Calendar Quarter, pursuant to sub-
paragraph 21.i.  

�x Attachment 4. Map of Reported Building Backups during the Calendar Quarter, pursuant to sub-
paragraph 21.i. 

To distinguish between Building Backups recorded in the previous Calendar Quarter and those recorded 
in this calendar quarter, Attachment 3 has been formatted so that previously reported Building Backups 
are formatted in grey italicized text and current calendar quarter Building Backups are formatted in plain 
black font. 

The events noted in the attachments and Table 2-7 may have a variety of causes, including: roots; 
improper disposal of wipes, fats, oil, and grease (FOG), or other inappropriate items; infiltration and/or 
inflow; or issues in public or private infrastructure. Building Backups are addressed once they are 
reported to the City. DPW has several proactive programs to address Building Backups including 
targeted cleaning, FOG abatement, root control, and SSO root cause analysis. A rain event for the 
purposes of reporting in Table 2-8 is defined as 0.5 inches of rain. 

The Expedited Reimbursement Pilot Program began on April 6, 2018. A Summary of the performance of 
the program is reported on an annual basis during the calendar quarter ending June 30.  A summary of 
the program, organized by fiscal year (FY), is shown below in Tables 2-2 through 2-6. FY 2019 spans from 
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July 1, 2018 through June 30, 2019; FY 2020 spans from July 12th, 2019 through June 30th, 2020. The next 
update summarizing the expedited reimbursement program will be reflected in the Quarterly Report for 
the period ending June 30, 2021.  

In reviewing tables 2-2 through 2-5, the definition of �^�‰�Œ�}�P�Œ���u�����‰�‰�o�]�����š�]�}�v�•���u�����š�]�v�P���‰�Œ�}�������µ�Œ���o��
�Œ���‹�µ�]�Œ���u���v�š�•�_���]�v���o�µ�����•���}�v�o�Ç�����‰�‰�o�]�����š�]�}�v�•���š�Z���š���u���š�����o�o���‰�Œ�}�������µ�Œ���o���Œ���‹�µ�]�Œ���u���v�š�•��that are submitted in a 
timely manner with adequate and accurate information to allow DPW to investigate the event in 
keeping with the Expedited Reimbursement Program guidelines. Examples of applications that may not 
meet the procedural requirements include applications for events that predate the program, applicants 
who failed to timely inform the city of an incident, or applications for events outside of the city limits.   

Table 2-2. FY 2019 All Expedited Reimbursement Program Applications  

Description Count Percent out of Total Applications 

Total 60 100% 

Final Determinations 58 97% 

Denied - Procedural Issues  24 40% 

Denied - Non-Procedural issues  23 38% 

Approved 11 18% 

Approvals waiting documentation  2 3% 

 

 

Table 2-3. FY 2019 Expedited Reimbursement Program Applications Meeting Procedural 
Requirements  

Description Count 
Percent out of Applications 

Meeting Procedural 
Requirements 

Total 34 100% 

Denied 23 68% 

Approved 11 32% 
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Table 2-4. FY 2020 All Expedited Reimbursement Program Applications  

Description Count Percent out of Total Applications 

Total 20 100% 

Final Determinations 18 90% 

Denied - Procedural Issues  4 20% 

Denied - Non-Procedural issues  14 70% 

Approved 2 10% 

Approvals waiting documentation  2 10% 

 

 

Table 2-5. FY 2020 Expedited Reimbursement Program Applications Meeting Procedural 
Requirements  

Description Count 
Percent out of Applications 

Meeting Procedural 
Requirements 

Total 16 100% 

Denied 14 88% 

Approved 2 13% 

 

 

Table 2-6. Amount Paid to Date Under the Expedited Reimbursement Program for Fiscal Years 2019 
and 2020 

Fiscal Year Amount Paid to Date 

FY2019*  $10,275  

FY2020**  $0  

TOTAL $10,275  
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*  Determinations on reimbursement amounts are outstanding for two approved applications.  Thus, the amount paid 
for applications occurring in FY19 is subject to change. 

**  Determinations on reimbursement amounts are outstanding for two approved applications.  Thus, the amount 
paid for applications occurring in FY20 is subject to change. 
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Table 2-7. Expedited Reimbursement Program  

Request No. 
Date of 

Occurrence  
Location of Incident Amount Requested 

Application 
Received 

Date 
Request Determination 

Amount 
Approved 

Determination Rationale 
Determination 

Date 

Determination 
Time 

(in Days) 
RP-2018-10001 4/14/2018 1600 NORTHWICK RD  $2,500.00  4/17/2018 Denied  Investigator determination not caused by 

weather - House connection choke 
4/20/2018 2 

RP-2018-10006 5/15/2018 1200 WALKER AVE  $2,500.00  5/16/2018 Denied  Investigator determination not caused by 
surcharging-Roots 

5/30/2018 13 

RP-2018-10008 4/20/2018 2300 MOUNT ROYAL TER  $2,500.00  5/22/2018 Denied  No notice to City within 24 hours 5/25/2018 3 

RP-2018-10009 4/14/2018 5200 MUTH AVE  $2,500.00  6/4/2018 Denied  No notice to City within 24 hours 6/4/2018 0 

RP-2018-10010 5/23/2018 900 NORTH HILL RD  $1,615.00  6/6/2018 Denied  Investigator determination not caused by 
surcharging 

6/7/2018 1 

RP-2018-10011 5/28/2018 5100 FREDERICK AVE  $2,500.00  6/9/2018 Approved  $2,000.00  Surcharging proven 8/21/2018 27 

RP-2018-10012 4/26/2018 1500 WADSWORTH WAY  $1,925.75  6/11/2018 Denied  Investigator determination not caused by 
weather - House connection choke via roots 

6/14/2018 3 

RP-2018-10013 4/7/2018 300 LYNDHURST ST  $2,500.00  6/12/2018 Denied  Investigator determination of no surcharging 6/14/2018 2 

RP-2018-10014 1/10/2018 1100 W HAMBURG ST  $500.00  6/13/2018 Denied  Incident prior to pilot start date (04/06/2018) 6/14/2018 1 

RP-2018-10015 5/27/2018 5500 MEDWICK GARTH SOUTH  $2,500.00  6/18/2018 Approved  $2,500.00  Surcharging proven 6/19/2018 1 

RP-2018-10016 5/27/2018 500 HILTON AVE  $1,671.00  6/19/2018 Denied  Baltimore County 6/19/2018 0 

RP-2018-10017 5/27/2018 5400 FREDERICK AVE  $2,500.00  6/22/2018 Denied  No notice to City within 24 hours 6/26/2018 4 

RP-2018-10018 4/8/2018 3800 HAYWARD AVE  $2,500.00  6/25/2018 Denied  No notice to City within 24 hours 6/26/2018 1 

RP-2018-10021 5/19/2018 5600 KEY AVE  $2,900.00  6/26/2018 Denied  No notice to City within 24 hours 6/28/2018 2 

RP-2018-10023 3/7/2018 2900 FLEETWOOD AVE  $840.00  7/1/2018 Denied  Incident prior to pilot start date (04/06/2018) 7/2/2018 1 

RP-2018-10024 5/27/2018 200 MEDWICK GARTH EAST  $2,454.75  7/3/2018 Approved  $500.00  Surcharging proven - Insurance Company Also 
Paid 

8/14/2018 18 

RP-2018-10025 5/16/2018 3400 CHESLEY AVE  $2,500.00  7/6/2018 Denied  Investigator determination of no surcharging 7/16/2018 10 

RP-2018-10026 5/27/2018 5500 MEDWICK GARTH SOUTH  $2,414.92  7/6/2018 Approved  $2,325.00  Surcharging proven - Invoices used to determine 
amount granted 

9/6/2018 6 

RP-2018-10027 6/9/2018 2200 LINDEN AVE  $2,500.00  7/12/2018 Denied  Investigator determination of no surcharging 7/16/2018 4 

RP-2018-10028 6/3/2018 4500 CRADDOCK AVE  $2,500.00  7/17/2018 Approved  $500.00  Surcharging proven-Invoice and receipt used to 
determine amount granted 

8/28/2018 13 

RP-2018-10029 5/28/2018 2300 ALLENDALE RD  $1,000.00  7/17/2018 Denied  Investigator determination of no surcharging 7/18/2018 1 
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Request No. 
Date of 

Occurrence  
Location of Incident Amount Requested 

Application 
Received 

Date 
Request Determination 

Amount 
Approved 

Determination Rationale 
Determination 

Date 

Determination 
Time 

(in Days) 
RP-2018-10030 7/21/2018 800 WICKLOW RD  $332.54  7/23/2018 Denied  No notice to City within 24 hours 7/23/2018 0 

RP-2018-10031 5/28/2018 3000 VIRGINIA AVE  $2,300.00  7/24/2018 Denied  Investigator determination no surcharging - roots 
in House Connection 

7/25/2018 1 

RP-2018-10032 7/21/2018 3800 GLENGYLE AVE  $2,500.00  7/24/2018 Approved  $2,500.00  Surcharging proven-Invoice and receipt used to 
determine amount granted 

9/18/2018 13 

RP-2018-10033 7/23/2018 3800 GLENGYLE AVE  $2,500.00  7/24/2018 Approved  $1,250.00  Surcharging proven-Invoice and receipt used to 
determine amount granted 

9/18/2018 13 

RP-2018-10034 6/5/2018 1500 PENROSE AVE  $2,500.00  7/26/2018 Denied  No notice to City within 24 hours 7/27/2018 1 

RP-2018-10035 7/23/2018 3700 FERNDALE AVE  $2,500.00  7/30/2018 Denied  No notice to City within 24 hours 7/30/2018 0 

RP-2018-10036 5/27/2018 5500 MEDWICK GARTH SOUTH  $1,200.00  7/30/2018 Approved  $1,200.00  Surcharging proven-Invoice and receipt used to 
determine amount granted 

8/20/2018 20 

RP-2018-10037 5/27/2018 5100 EDMONDSON AVE  $2,500.00  7/30/2018 Awaiting 
Documentation - Final 

Insurance 
Determination 

   N/A 

RP-2018-10038 6/5/2018 5100 EDMONDSON AVE  $350.00  7/30/2018 Denied  No notice to City within 24 hours 8/2/2018 2 

RP-2018-10043 3/20/2018 2800 SANTA FE AVE  $2,500.00  8/2/2018 Denied  Incident prior to pilot start date (04/06/2018) 8/7/2018 5 

RP-2018-10044 7/21/2018 4100 CREST HEIGHTS RD  $1,537.50  8/3/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rocks and Debris 

8/7/2018 4 

RP-2018-10045 7/22/2018 4000 ELDERON AVE  $160.95  8/7/2018 Denied  Investigator determination of no surcharging 8/8/2018 1 

RP-2018-10046 5/29/2018 100 W NORTHERN PKWY  $2,500.00  8/9/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rocks and Debris 

8/9/2018 0 

RP-2018-10047 5/24/2018 2700 THE ALAMEDA  $2,500.00  8/13/2018 Denied  No notice to City within 24 hours 8/14/2018 1 

RP-2018-10048 7/27/2018 10 S MONASTERY AVE  $1,000.00  8/15/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rocks and Debris 

8/21/2018 6 

RP-2018-10049 7/23/2018 3400 BATEMAN AVE  $1,500.00  8/15/2018 Denied  No notice to City within 24 hours 8/21/2018 6 

RP-2018-10050 5/27/2018 5100 EDMONDSON AVE  $2,500.00  8/17/2018 Denied  No notice to City within 24 hours 8/21/2018 4 

RP-2018-10051 7/21/2018 5000 WESTHILLS RD  $2,272.24  8/17/2018 Denied  No notice to City within 24 hours 8/21/2018 4 

RP-2018-10052 07/22/2018; 
07/25/2018; 
07/27/2018 

3400 ORLANDO AVE  $1,479.68  8/21/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rocks and Debris-House 
Connection broken on consumer side 

8/22/2018 1 

RP-2018-10053 8/13/2018 5600 GOVANE AVE  $2,500.00  8/23/2018 Denied  No notice to City within 24 hours 8/27/2018 4 
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Request No. 
Date of 

Occurrence  
Location of Incident Amount Requested 

Application 
Received 

Date 
Request Determination 

Amount 
Approved 

Determination Rationale 
Determination 

Date 

Determination 
Time 

(in Days) 
RP-2018-10054 7/24/2018 0 YORK CT  $1,585.00  8/27/2018 Denied  Investigator determination not caused by 

surcharging-Roots in House Connection 
8/28/2018 1 

RP-2018-10055 7/27/2018 2800 SANTA FE AVE  $2,500.00  8/2/2018 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

8/28/2018 22 

RP-2018-10056 5/27/2018 5500 MEDWICK GARTH SOUTH  $2,500.00  7/26/2018 Approved  $1,000.00  Surcharging proven-Invoice and receipt used to 
determine amount granted 

11/13/2018 5 

RP-2018-10057 5/31/2018 800 GLEN ALLEN DR  $2,500.00  8/28/2018 Denied  Investigator determination of no surcharging 8/29/2018 1 

RP-2018-10058 5/27/2018 400 DRURY LN  $2,500.00  8/28/2018 Approved  $1,000.00  Surcharging proven - Insurance Company Also 
Paid 

9/18/2018 18 

RP-2018-10060 5/27/2018 3800 CALLAWAY AVE  $2,500.00  9/11/2018 Denied  No notice to City within 24 hours and application 
not received within 90 days of discovery 

9/12/2018 1 

RP-2018-10061 8/31/2018 1000 ROCKHILL AVE  $2,500.00  9/19/2018 Denied  No notice to City within 24 hours 9/19/2018 0 

RP-2018-10062 1/15/2018 3400 HOLMES AVE  $2,500.00  9/21/2018 Denied  Incident prior to pilot start date (04/06/2018) 9/21/2018 0 

RP-2018-10063 8/10/2018 6300 WALLIS AVE  $2,500.00  9/21/2018 Denied  No notice to City within 24 hours 9/25/2018 4 

RP-2018-10064 8/31/2018 900 ROCKHILL AVE  $2,500.00  9/24/2018 Denied  No notice to City within 24 hours 9/25/2018 1 

RP-2018-10065 5/27/2018 4200 ELDERON AVE  $100.00  9/25/2018 Denied  Application not received within 90 days of date of 
incident discovery and investigator determined 
incident not due to surcharging 

9/26/2018 1 

RP-2018-10066 9/24/2018 900 N EDEN ST  $446.00  9/26/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rags and Debris 

9/26/2018 0 

RP-2018-10067 7/25/2018 4300 BELVIEU AVE  $2,500.00  9/27/2018 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

9/27/2018 0 

RP-2018-10068 8/31/2018 3600 HINELINE RD  $2,400.00  10/2/2018 Denied  No notice to City within 24 hours 10/3/2018 1 

RP-2018-10069 5/20/2018 2200 CHELSEA TER  $2,500.00  10/9/2018 Denied  No notice to City within 24 hours and application 
not received within 90 days of discovery 

10/12/2018 3 

RP-2018-10070 5/27/2018 2200 CHELSEA TER  $2,500.00  10/9/2018 Denied  No notice to City within 24 hours and application 
not received within 90 days of discovery 

10/12/2018 3 

RP-2018-10071 6/10/2018 2200 CHELSEA TER  $1,500.00  10/9/2018 Denied  No notice to City within 24 hours and application 
not received within 90 days of discovery 

10/12/2018 3 

RP-2018-10072 5/27/2018 3900 COLCHESTER RD  $2,500.00  10/11/2018 Denied  No notice to City within 24 hours and application 
not received within 90 days of discovery 

10/12/2018 1 

RP-2018-10074 7/22/2018 4200 FALLSTAFF RD  $7,356.00  10/16/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rags and Debris 

10/17/2018 1 

RP-2018-10075 9/10/2018 1200 HAVERHILL RD  $536.34  10/16/2018 Denied  Investigator determination of no surcharging-
Removal of Debris from Sewer Mainline and 
House Connection 

10/18/2018 2 
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Request No. 
Date of 

Occurrence  
Location of Incident Amount Requested 

Application 
Received 

Date 
Request Determination 

Amount 
Approved 

Determination Rationale 
Determination 

Date 

Determination 
Time 

(in Days) 
RP-2018-10076 7/22/2018 3800 MENLO DR  $2,782.00  10/17/2018 Awaiting 

Documentation - Final 
Insurance 

Determination 

   N/A 

RP-2018-10078 9/17/2018 2800 GWYNNS FALLS PKWY  $584.68  10/30/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rags and Debris 

11/1/2018 1 

RP-2018-10079 9/18/2018 2800 GWYNNS FALLS PKWY  $584.68  10/30/2018 Denied  Investigator determination of no surcharging-
Removal of Grease, Rags and Debris 

11/1/2018 1 

RP-2018-10081 10/25/2018 2800 N HOWARD ST  $350.00  11/5/2018 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

11/7/2018 2 

RP-2018-10082 8/29/2018 1000 ROCKHILL AVE  $28,000.00  10/12/2018 Denied  No notice to City within 24 hours 11/30/2018 0 

RP-2018-10083 11/20/2018 3300 BANCROFT RD  $700.00  11/29/2018 Denied  Investigator determination not caused by 
surcharging-Roots in House Connection 

11/30/2018 1 

RP-2018-10086 11/24/2018 1300 GLENWOOD AVE  $2,500.00  12/31/2018 Denied  Investigator determination of no surcharging-
Removal of Rags and Roots 

12/31/2018 0 

RP-2019-10087 11/25/2018 2800 N HOWARD ST  $1,522.84  1/29/2019 Denied  No notice to City within 24 hours 1/29/2019 0 

RP-2019-10088 1/23/2019 600 E 35TH ST  $934.00  1/29/2019 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

1/30/2019 1 

RP-2019-10090 2/22/2019 6200 WOODCREST AVE  $2,500.00  4/11/2019 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

4/11/2019 0 

RP-2019-10091 2/24/2019 8 BELLEMORE RD  $2,500.00  4/11/2019 Denied  Investigator determination of no surcharging-
Removal of Roots, Dirt and Debris 

4/16/2019 5 

RP-2019-10092 3/4/2019 700 HUNTING PL  $773.00  4/16/2019 Denied  Investigator determination not caused by 
surcharging-Roots in House Connection 

4/17/2019 1 

RP-2019-10093 2/22/2019 6200 WOODCREST AVE  $1,654.00  4/18/2019 Denied  Investigator determination of no surcharging-
Removal of Rags and Debris 

4/22/2019 4 

RP-2019-10094 7/12/2019 4304 Elderon Avenue, 21215 
 $108.43  

9/10/2019 
Approved after 
reconsideration   

Investigator could not determine whether 
surcharging- no cleanout - Reconsideration 
determined surcharging based on OneRain data & 
hydraulic modeling 9/26/2019 16 

RP-2019-10095 7/30/2019 3109 Northway Drive, 21234 
 $2,345.41  

8/14/2019 Denied  
Not caused by surcharging-Roots in House 
Connection 9/13/2019 29 

RP-2019-10096 9/5/2019 3823 W. Rogers Avenue, 21215 
 $196.69  

10/22/2019 Denied  

Investigator could not determine whether 
surcharging- no cleanout - OneRain data shows 
no rain events occurred within 72 hours 12/23/2019 61 

RP-2019-10097 10/23/2019 6004 Berkeley Avenue, 21209 
 $1,000.00  

10/29/2019 Denied  
Investigator determination-Roots in House 
Connection 12/23/2019 54 

RP-2019-10098 7/4/2019 4 Bellemore Road, 21210 
 $2,500.00  

9/27/2019 

Approved- Awaiting 
Documentation - Final 

Insurance 
Determination & proof 

of cleanup costs  
Investigator determination of surcharging - 
Insurance Company Also Paid 12/27/2019 90 
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Request No. 
Date of 

Occurrence  
Location of Incident Amount Requested 

Application 
Received 

Date 
Request Determination 

Amount 
Approved 

Determination Rationale 
Determination 

Date 

Determination 
Time 

(in Days) 

RP-2019-10099 12/2/2019 1716 Hartsdale Road, 21239 
 $2,500.00  

12/27/2019 Denied  
Investigator determination-Roots in House 
Connection 12/31/2019 4 

RP-2019-10100 11/24/2019 5221 Tramore Road, 21214 
 $12,128.88  

12/16/2019 Denied  
Investigator determination of no surcharging-
Removal of Heavy Rags, Paper and Debris 1/6/2020 20 

RP-2020-10101 12/8/2019 430 Kane Street, 21224 
 $1,258.66  

1/9/2020 Denied  No notice to City within 24 hours 1/23/2020 14 

RP-2020-10102 12/23/2019 430 Kane Street, 21224 
 $1,258.66  

1/9/2020 Denied  
Investigator determination of no surcharging-
Removal of Rags, Paper and Debris 1/23/2020 14 

RP-2020-10103 12/24/2019 430 Kane Street, 21224 
 $1,258.66  

1/9/2020 Denied  
Investigator determination of no surcharging-
Removal of Rags, Paper and Debris 1/23/2020 14 

RP-2020-10104 11/17/2019 1217 Havenwood Road, 21218 

 No amount 
entered  

1/17/2020 Denied  No notice to City within 24 hours 1/23/2020 6 

RP-2020-10106 10/17/2019 6204 Cross Country Blvd., 21215 
 $2,500.00  

2/10/2020 Denied  

Not caused by surcharging-Removal of Rags and 
Debris. Hydraulic Analysis Determined Not a 
Capacity- Related Issue 2/20/2020 10 

RP-2020-10107 2/24/2020 8 Middleton Court, 21212 
 $1,060.50  

3/5/2020 Denied  

Investigator could not determine whether 
surcharging- no cleanout - OneRain data shows 
no rain events occurred within 72 hours 3/5/2020 0 

RP-2020-10108 2/25/2020 8 Middleton Court, 21212 
 $1,060.50  

3/5/2020 Denied  
Investigator could not determine whether 
surcharging- no cleanout - Mainline running clear 3/5/2020 0 

RP-2020-10109 2/8/2020 4411 Old Frederick Road, 21229 
 $3,000.00  

3/19/2020 Denied  

Not caused by surcharging-Removal of Rags and 
Debris. Hydraulic Analysis Determined Not a 
Capacity- Related Issue 3/30/2020 11 

RP-2020-10110 2/13/2020 710 N. Fulton Avenue, 21217 
 $2,200.00  

4/27/2020 Denied  
Investigator determination-Roots in House 
Connection 4/29/2020 2 

RP-2020-10111 10/30/2020 4202 Elderon Avenue, 21215 
$5,525.36  

5/1/2020 Denied  
No notice to City within 24 hours and application 
not received within 90 days of discovery 5/11/2020 10 

RP-2020-10112 3/24/2020 4426 Hamilton Avenue, 21206 
 $1,500.00  

5/4/2020 Denied  

No notice to City within 24 hours and Investigator 
determination of no surcharging-Removal of 
Heavy Grease and Debris 5/14/2020 10 

RP-2020-10113 4/13/2020 5627 Govane Avenue, 21212 
 $2,500.00  

5/1/2020 Denied  

Not caused by surcharging-Removal of Rags and 
Debris. Hydraulic Analysis Determined Not a 
Capacity- Related Issue 5/19/2020 18 

RP-2020-10114 4/12/2020 5629 Govane Avenue, 21212 
 

5/11/2020 

Denied - Awaiting 
Requested Amt on 

Application  

Not caused by surcharging-Removal of Rags and 
Debris. Hydraulic Analysis Determined Not a 
Capacity- Related Issue   

RP-2020-10115 4/16/2020 909 E. Patapsco Avenue, 21225 
 $234.80  

6/12/2020 Denied  
Investigator determination-House Connection 
Choke 6/15/2020 3 
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3.0 Phase I Projects 

Phase I project work completed during this Calendar Quarter is categorized by work completed in each 
�}�(���š�Z�������]�š�Ç�[�•�����]�P�Z�š (8) sewersheds. The Phase I projects are shown in Appendix B of the MCD, which 
includes capital projects in the Collection System, as well as the Back River WWTP Headworks Project. In 
addition to the Phase I projects, the City performs sanitary sewer infrastructure work through various 
on-call contracts as part of its routine maintenance of the Collection System or to expedite certain 
needed work. The on-call work improves the Collection System by performing similar types of work 
(repairing existing assets or installing new infrastructure) to what is required in the Phase I projects but 
is done on an as-needed basis.  

Percent complete graphs for the Phase I work accomplished in each sewershed through the end of this 
Calendar Quarter are shown as part of Figure 3-1. The percentage complete graphs are shown for: 

�x Sewer pipes rehabilitated by Cured-in-Place Pipe lining (LF, linear feet) 

�x Sewer pipes replaced (LF, linear feet) 

�x Manhole rehabilitations (number of) 

�x Sewer House Connection rehabilitations (number of) 

Figure 3-1 also contains a table for Phase I project structural rehabilitation progress and a map with the 
sewershed boundaries. The actual amount completed exceeds the contracted amount as a result of 
efforts by The City to perform sewer replacement and rehabilitation beyond the minimum requirements 
stipulated in the MCD. 
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Note: The map also identifies SSO Structures. 

 

Figure 3-1. Phase I Project Work Completed during Calendar Quarter 

Phase I Project Total Rehabilitation Details Through September 2020 

CIPP (LF) Point Repair (EA) Point Repair (LF) Pipe Replacement (LF) Manhole Rehab (EA) SHC Rehab (EA) Cleaning (LF) New Pipe (LF) 

1,405,216 2,714 7,711 60,252 6,042 33,088 447,927 6,432 
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3.1 Milestone Progress Updates for Collection System Projects 

SC 903 - Improvements to Sanitary Sewer in the Patapsco Sewershed 

The Contractor received notice of Conditional Acceptance on June 29, 2020.  The following 
infrastructure was completed: 

�x CIPP lining of 8 inch to 42 inch sewers 
�x Lining of the Patapsco outfall sewer 
�x Lining of the Pier Road interceptor 
�x Sanitary sewer replacement 
�x CIPP lining of sewer house connections 
�x Sanitary sewer manhole rehabilitation 

3.2 Milestone Progress Updates for Back River WWTP Headworks Project 

The Back River Wastewater Treatment Plant (WWTP) Headworks Project is also a Phase I project 
included in Appendix B of the MCD. Progress photos for work completed throughout the Calendar 
Quarter are provided below. Table 3-1 defines the expected milestones and progress towards achieving 
the project milestones. 
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Table 3-1. Back River WWTP Headworks Milestones 

Project Description Notice to 
Proceed 
(NTP) 

Substantial 
Completion 
Date 

Status 

The proposed work will eliminate the 
hydraulic restriction at the Back River 
WWTP which contributes to a 
significant number of wet weather 
SSOs.  The project will minimize SSOs 
caused by the hydraulic restriction 
and will improve the function of the 
sewer system and water quality in the 
broader watershed. The project 
includes the following principal items 
of work: 

�x New Coarse Screen Facility 
and Influent Pump Station 
(IPS) 

�x New Fine Screen Facility 
�x New Grit Removal Facility 
�x Two Circular Equalization 

(EQ) tanks 
�x Electrical Substations 
�x Odor Control Facilities 

 

June 29, 
2017 

January 1, 
2021 

The Headworks project is progressing to be 
substantially complete by Jan 2021. However, 
the project is experiencing a slowdown and 
some impacts due to COVID-19 as well as due 
to issues described in Section 9. Major 
activities ongoing /completed this period: 

�x All buildings are substantially 
complete. 

�x Electrical substations are 
substantially complete. 

�x Electrical and Mechanical equipment 
installation and testing. 

�x IPS pumps 1 through 4 have been 
started and initially tested. Pumps 5 
through 8 are scheduled for late 
October/ early November.  

�x The overflow channel is substantially 
complete and backfilled. 

�x 36 MG EQ Tanks are ready to be leak 
tested. 

�x Influent Conduit #2 is now open to 
the Influent Junction Chamber. 

�x Grit Effluent channel leak test is 
ongoing.  

�x Site utilities installation is ongoing. 
�x Phase 1 start up and commissioning is 

ongoing   
�x Phase 1 training started 
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Back River WWTP Headworks Project - Progress Photo; July 2020 

 

 

Back River WWTP Headworks Project �t Odor Control Facility B; July 2020 
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Back River WWTP Headworks Project- Grading and Curb work; September 2020  

 

Back River WWTP Headworks Project �t IJC & IC#2 Tie-in; September  2020 
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Back River WWTP Headworks Project �t IPS Pumps; August 2020 

 






































































































































